
 
 
 
 
 

 
 
 
 
 
 

OVERVIEW ASSESSMENT 
 

• Assessed needs and risks as 
described on Contact Assessment 
requires more in depth assessment. 

• Completed by Health/Social Care 
worker with assessment 
responsibilities 

 

SUMMARY OF NEED 
AND SUMMARY CARE 
PLAN PRODUCED AND 
CIRCULATED AND 
ACTIONED 

Is a detailed 
exploration of any 
specific needs/risks 
required? 

SPECIALIST 
ASSESSMENT(S) 

Assessment outcomes 
actioned 
 

No 

Assessment outcomes 
actioned Yes

CONTACT ASSESSMENT 
 

• Personal Demographics 
• Details of needs/problems, screens for 

risks 
• Completed by Health/Social Care 

worker  

Note: The Contact and Overview Assessments, and relevant Specialist Assessments, form the Comprehensive Process.  This is 
not a specific tool and involves a range of Health/Social Care Assessors 

Are there further 
needs/risks to 
address?  

Yes 

Is an assessment by a 
Health/Social Care 
worker with a specific 
skill required? 

Is there evidence of 
significant needs and 
risks?  Is the situation 
unpredictable/unstable? 
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Public/Professional 
Contact Health or Social 
Care Services 

Assessment outcomes 
actioned: 
a) Problem solved, 
advice, information 
given.   
b) Signposted to 
appropriate service. 
c) District Nursing Short 
episode Care Plan 
produced and actioned 

No 


